
Impact of 
Multiple Sclerosis 
Symptoms (IMSS)
Real stories. Real data. Real change.

People with MS use 6 services 
on average, including lifestyle 
changes, medications, various 
forms of therapies (physical, 
occupational, psychological), 
social support and comple­
mentary therapies.

Most prevalent symptoms: Fatigue, sensory problems,  
sleep disturbances, cognitive impairment, balance problems

People with MS seek  
support from 4 health­
care professionals on 
average, while only 
52% of them  are re­
ported to coordinate 
together.

Healthcare professio­
nals mostly involved 
in symptomatic care: 
neurologists, general 
practitioners, physio­
therapists, nurses, 
and psychologists.

6average 
delay to 
diagnosis

are not 
working 
due to MS

services and 
care to manage 
symptoms

1in4

3.2 
years

4 healthcare 
professionals 
per patient

Discover the findings from different 
countries and how you can use them 
to advocate for better MS care! You 
can also access the data if you want 
to lead on more in-depth research.

More than  
17,000+ voices  

of people with MS 
from 22 countries 

speak out!

Scan the  
QR code to  
know more  
about IMSS



What are we  
asking for?

People with MS reported living  
with 14 symptoms at the same time.

How are  
people with MS  
really doing?

Timely diagnosis  
& early treatment

Equitable access to care 
by removing barriers to 
MS treatments and care

Holistic and person-centred support 
through access to mental health care, 
rehabilitation, and self-management 
support

Improved care coordination 
among healthcare professionals

Inclusive  
education and 
workplaces

Awareness  
of invisible  
symptoms
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 I lived with symptoms  
for three years before my diagnosis. 
Now, every day is about finding the 

right support to manage my symptoms, 
most of which are invisible!

Anna, age 34, Germany
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