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Disparity of:

• Access 

• Availability 

• Standards of specialised MS nursing care across Europe  



MS Nurses as Champions and Leaders

• Create standards for MS care in the region 

• Work with patients and stakeholders to create 
and test new models of care  

• Champion effective communication systems 
and data collection in practice





1. NHS Barnet 

2. NHS Camden 

3. NHS Islington 

4. NHS Enfield 

5. NHS East and North Herts

6. NHS Haringey 

7. NHS City and Hackney 

8.NHS Tower Hamlets 

9.NHS Newham 

10. NHS Waltham Forest 

11.  NHS Barking and Dagenham 

12.  NHS Redbridge 

13. NHS Havering 

14. NHS Herts Valley 

Borough 

Clinical Commissioning Groups



1. University College London Hospitals NHS FT (Queen Square)  

2. Royal Free London NHS FT (and Barnet and Chase Farm Hospital)

3. Bart’s Health NHS Trust (and Whipps Cross and Newham hospitals)

4. Barking, Havering and Redbridge NHS Trust

5. Homerton Hospital NHS FT

6. Whittington Hospital NHS Trust

7. North Middlesex University Hospital NHS Trust



Collect evidence 



Key Messages:

• Admissions and costs are increasing across region

•Numbers of people admitted for a day are increasing 

•Patients travel a lot across the region  



• The main reason that people with MS had unplanned 
admission was for treatment of urinary tract infections 

• The costs of urinary tract infections in 2012/13 potentially 
attributed to people with MS was huge

• These costs are only for patients admitted into the hospital –
other costs such as social care, days off work etc are not 
quantifiable



What were the top 20 conditions that people with
MS needed unplanned admissions for? 



How much did these unplanned admissions cost 



Patient & Service Co-Design

MS Nurses leading user involvement co-design  

Develop stakeholder best practice statements













24/7 Access

NHS 111 Telephone Triage

NeuroResponse

These records contain a crisis 

management plan for:

• Acute Relapse

STAGE 1: ELECTRONIC CRISIS MANAGEMENT PLAN

Electronic Care Records

• Urinary Tract Infection

CREATE NEW MODELS OF CARE



URINARY TRACT INFECTION CRISIS MANAGEMENT PLAN

INCREASE CONFIDENCE

Increase confidence of 

individuals with MS to detect 

urinary tract infections

EDUCATION

Provide education to 

maintain a healthy bladder 

URINARY TRACT INFECTION DETECTION METHODS

Self Assessment Tool Dipstick Urinalysis @ Home Triage Pathway



1

COURIER

Courier to collect 

specimen

LAB

Receive Laboratory 
results

TREATMENT

Deliver bespoke 
antibiotics

OUTCOMES

Collect outcome 
measure 

RESEARCH

Signpost to UTI 
research trials 

2 3 4 5

NEURORESPONSE AND 111 PROVIDE TRIAGE PATHWAY

URINARY TRACT INFECTIONS




