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Background:
Access to continuous monitoring and integrated care remains a challenge for people with Multiple Sclerosis (MS), particularly in settings with financial and geographical inequalities. Digital health tools may offer scalable solutions, yet implementation gaps persist.
Objective:
To examine barriers to follow-up care and the uptake of digital tools among people with MS in Greece, and to explore opportunities for data-driven, patient-centred models of care.
Methods:
Data derive from a nationwide survey of 1,023 people with MS conducted by the Hellenic Federation of Persons with MS in collaboration with IQVIA (2024–2025). Items assessed follow-up frequency, barriers to medical visits, digital engagement, and perceived value of integrated care.
Results:
While 90% of respondents recognised the importance of combining pharmacological and supportive interventions, only 50% reported regular 6-monthly follow-up visits. Financial barriers affected 27% and geographical constraints 23% of participants. Although 60% reported that digital tools significantly support disease understanding and management, only 10% use them regularly, while 40% expressed willingness but lack implementation. This reveals a clear implementation gap between digital acceptance and structured use in disease monitoring. Trust in healthcare professionals remains high (88%), suggesting that hybrid digital–clinical pathways may be feasible.
Conclusions:
Bridging financial, geographical, and digital access gaps is critical for equitable MS care. Patient organisations can act as mediators in digital literacy, data empowerment, and implementation of integrated care models aligned with European data governance and health system planning priorities.
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