Patient-Led Peer Support in Multiple Sclerosis: Strengthening Care Through Community and Collaboration

Background:
Living with multiple sclerosis (MS) affects many aspects of daily life, including physical health, mental wellbeing, and social participation. Peer support and patient-led initiatives play an important role in helping people with MS navigate these challenges. In the Netherlands, MS Vereniging Nederland facilitates opportunities for people with MS to connect, share experiences, and support each other through structured peer networks.

Objective:
To strengthen patient involvement and wellbeing through accessible peer-to-peer support, while fostering collaboration between patient organisations and healthcare professionals.

Methods:
MS Vereniging Nederland organises patient-led activities such as local peer groups, thematic meetings, and online communities. These spaces allow people with MS to exchange experiences about diagnosis, treatment decisions, and daily life with the disease. Collaboration with neurologists, MS nurses, and healthcare institutions helps ensure that these initiatives complement clinical care and that patients are guided towards reliable information and appropriate support.

Results:
Peer support initiatives contribute to reduced isolation, increased empowerment, and greater confidence in navigating healthcare decisions. The collaboration between healthcare professionals and the patient organisation strengthens both medical care and community support, ensuring that clinical expertise and lived experience reinforce each other.

Conclusion:
Patient-led peer support, supported by strong collaboration between healthcare providers and patient organisations, is an essential component of patient-centred MS care and contributes to improved quality of life.
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