Patient Preferences and Access Inequalities in Multiple Sclerosis Care in Greece: A Nationwide Data-Driven Survey
Moira Tzitzika
Hellenic Federation of Persons with Multiple Sclerosis

Abstract 
Background:
Patient-generated data remain underutilised in shaping national MS policies across Europe. Understanding lived experiences, treatment priorities, and access barriers is essential for equitable, patient-centred care.
Objective:
To explore treatment experiences, financial burden, therapeutic goals, digital engagement, and the role of patient associations among people living with Multiple Sclerosis (MS) in Greece.
Methods:
A nationwide survey was conducted by the Hellenic Federation of Persons with MS (HFoPwMS) in collaboration with IQVIA between November 2024 and March 2025. A representative sample of 1,023 individuals with MS from across Greece participated. The structured questionnaire assessed treatment experience, out-of-pocket costs, monitoring patterns, supportive care needs, digital tool use, and expectations from patient associations.
Results:
While 60% of participants described treatment administration as easy, financial burden remains substantial: 82% reported out-of-pocket payments, with 40% spending €51–€300 monthly and 8% exceeding €300. Nearly 30% reported financial barriers to regular medical follow-up. Treatment effectiveness was the primary priority for 70%, and 90% emphasised the importance of combining pharmacological and non-pharmacological care (e.g., physiotherapy, psychological support). Disease stability and prevention of progression were the top therapeutic goals (90%). Digital tools were positively perceived, yet implementation gaps persist. Importantly, 97% recognised patient associations as key actors in psychosocial empowerment and rights advocacy.
Conclusions:
The findings reveal structural inequalities in access and monitoring, persistent economic burden, and strong demand for holistic and integrated care models. Patient-generated evidence should inform national reimbursement policies, service organisation, and European dialogue on equitable MS care within the framework of data-driven health planning.
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